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DISTINCT PROGRAMMES INC.
222 McArthur Avenue ■ Ottawa ■ Ontario ■ K1L 6P5
Your feedback is valuable to us.  Distinct Programmes Inc. invites all clients to complete the evaluation form from this website and submit via email to:  distinctprogrammes@sympatico.ca, following completion and closure of services.  This evaluation will assist Distinct Programmes Inc. as well as ODSP  Employment Supports Program, to ensure that the services provided are of high quality, respond appropriately to needs of people with disabilities and have assisted in facilitating a competitive employment outcome.

Type of Employment Supports services provided:

Service:  __________________________

Service Provider:  _____________________

1.
Are you satisfied with the service you received?  Circle one answer.

1

    2

    3

    4

      5 

 very dissatisfied         somewhat dissatisfied         satisfied
            very satisfied         extremely satisfied

Comments:

2.
Did the service provider meet your needs within an acceptable time frame?  Circle one answer.

1

    2

    3

    4

      5 

 very dissatisfied         somewhat dissatisfied         satisfied
            very satisfied         extremely satisfied

Comments:

3.
Did the service provider treat you with respect and courtesy?  Circle one answer.

1

    2

    3

    4

      5 

 very dissatisfied         somewhat dissatisfied         satisfied
            very satisfied         extremely satisfied

 Comments:

4.
 Did the service provider listen to your employment goals?  Circle one answer.

1

    2

    3

    4

      5 

 very dissatisfied         somewhat dissatisfied         satisfied
            very satisfied         extremely satisfied

Comments:
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5.
Did you find the service provider helpful and did he/she offer appropriate information/feedback for you to achieve your employment goals?  Circle one answer.

1

    2

    3

    4

      5 

 very dissatisfied         somewhat dissatisfied         satisfied
            very satisfied         extremely satisfied

Comments:

6.
Do you find you have gained anything from working with your service provider (i.e. learned something, acquired work experience/work reference, become more clear about what you want or need, increased confidence, etc?)

1

    2

    3

    4

      5 

 very dissatisfied         somewhat dissatisfied         satisfied
            very satisfied         extremely satisfied

Comments:

7.
Did you find you were adequately served in the language of your choice?

1

    2

    3

    4

      5 

 very dissatisfied         somewhat dissatisfied         satisfied
            very satisfied         extremely satisfied

Comments:

8.
Do you have any additional comments about the service provider?

Comments:

______________________________________________________________________________

Complaint Process

Distinct Programmes Inc. endeavors on a continual basis to modify and improve the way we do work with the goal of ever increasing client satisfaction and success.
If you would like to make a complaint regarding the services you have received from your service provider, please follow these steps:
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The following process is followed to assist clients, if they so wish, in elaborating any complaints and particular feedback or suggestions.  
1.  In as much as possible, try to address your complaint directly first with your worker 

(service provider).  Often, more communication is what is needed to clarify many situations, and solutions may be found to rectify and improve the services as needed.

If you prefer, you may send by email (distinctprogrammes@sympatico.ca) an explanation of the issue of concern.
2.
You (client) are asked to include what you would like to see changed; i.e. what you believe the Service Provider could have done differently, and what you yourself would also change in order to help improve the overall situation.

3.
Steve Su, as the Executive Director, will respond by email with feedback and recommendations.   

4.
Either the client or the Service Provider are free to stop services at any time.  If this is the case, the ODSP Caseworker is notified and the Caseworker will determine next steps with the client.  The Caseworker will take into account both the Service Provider’s recommendations and the client’s feedback. 

6.
The details of the complaint, as well as the resolution/recommendations will be documented and kept on file with Distinct Programmes Inc.(please advise if you would like a copy of the report).

If you, in fact, don’t have any complaints, and were happy with the help you received, please feel free to add a brief comment which may be used as a testimonial on the Distinct Programmes website or program brochures.

Thank you for your time! (
Please note that the information provided will be treated confidentially and it will not have any impact on your further involvement with the Employment Supports Program and/or with Distinct Programmes Inc.

We thank you for your time and consideration in completing this form, and wish you success in your future endeavors.  Please return this form via email to distinctprogrammes@sympatico.ca, or by mail to 222 McArthur Avenue, K1L 6P5 Ottawa

Name:  (optional)  __________________________________





(please print)
“Direct Skills Teaching Intervention”
Telephone: (613)260-9059 distinctprogrammes@sympatico.ca
Website: www.distinctprogrammes.com
